Questionnaire
1. What is the name of your organisation?
2. What is the primary function of your organisation?
3. What kinds of radio network do you use? (tick v all that apply)
[ Private Mobile Radio (e.g. walkie talkies, vehicle mounted radios)
I Point-to-point fixed links
[ Point-to-multipoint fixed links
1 Short range devices (e.g. WiFi, RFID, unlicensed CCTV) [If yes, please provide details]
L1 Any other radio or wireless services [If yes, please provide details]

4. What coverage does your network have? (e.g. kingdom-wide, region-wide, city-wide , within the
organization's area only - please provide details)

5. Will your coverage requirements change over the next 5 years?
6. What technology or technologies do you currently use? (e.g. DMR, TETRA, P25, iDen)

7. Please list the frequencies you are currently using and indicate the locations you use and the level
of coverage? Please answer this question by completing the table in Annex(1)

8. How many base stations or other fixed sites do you currently use?

9. How many user devices are supported by your network?

Handheld

Vehicle mounted

Fixed location

Other types (please specify)

10. How do you see the number of devices required changing over the next 5 years? (please provide
evidence)

11. What services and applications does your current network support? (e.g. voice calls, text
messaging, low bandwidth data, broadband data, video)

12. What levels of service, availability and reliability do you achieve with your current network?

13. What are the costs of running your current network? Please explain in more detail e.g. the cost of
the radios, operation and maintenance, spectrum fees and any other expenses.

14. When do you expect your current network to reach the end of its operational life?

15. What plans do you have to renew or upgrade your network over the next 5 years? [please provide
details]

16. Do you have any current operational requirements that are not met by your current network?



17. What are your communication requirements for the next 5 to 10 years?

18. Does your network have any harmful interference on its assigned frequencies? [If yes, please
provide details]

19. Do the frequencies assigned to the organization meet its current and future wireless communication
needs? [If no, please detail your required frequency band / number of frequencies / bandwidth].

20. Are there any obstacles in the operation of your current communication network? [If yes, please
provide details]

21. Please provide contact details so that we can follow-up if there are any future questions.

Name

Telephone

E-mail

Postion

Thank you for taking the time to complete this questionnaire. Your answers are very important to ensure
that the needs of your organisation are taken into account when considering potential future plans for
professional mobile networks in the Kingdom.



Appendix (1)

Frequency Bandwidth Location Coverage Notes if needed

¢ Note: Please do not adhere to the fields shown in the table and fill all frequencies used by the
organization if you exceed the above table in another copy.



