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016 CATLING PLANS, OTHER CALL TYPES

-CALLING PLANS

The following calling plans ate available to customers who subscribe to them with
the restriction that a customer can only subscribe to both calling plans on condition
that atgr selected telephone mumber iz not vsed in both plans.

Friends & Family
Provide a 25% discount® on all outgoing calls to selected national,
mohile or international nmaumber per reglar telephone line (mazx.
International mambers specified below)

Monthly subseription Plan & *#* ZR 10
(10 numbers, max 2 international mambers)
Monthly subscription Plan B SR 4

(3 mambers, max. 1 international nombes)
** Mot available to new customers
Fawvorite Country
Provvide a 25% discount™ on all outgoing calls to 5 selected
international mumbers for a single country, per regular telephone line,

Monthly subscription ZR 5

* Discount will apply to off-peak rate at all times in the case of
International calls

20.1.2 MOBILE VOICE CALL CHARGES

- Friends & Family Services
Monthly subscription SR 4
Discount percertage on defined mumbers 2%t
Defined mumbers (may inchade 1 international mamber or 1 off fet mamben) 5 Humbers

* Discount will apply to off-peak rate at all times in the case of international calls

20.1.4 PREPAID CARD SERVICE

- Prepaid to Postpaid upgraded per ZIM, one time Free
- BAWA Friends & Family Services
Dizcount percertage on defined mambers 250 %
Defined mumbers (may include 1 international
fnber or 1 off- et number) 3 Musbers

* Dizcount will apply to off-peak rate at all times in the cage of
International calls
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