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20.7.1 Dispatch / Direct Connect Service (DC):

Dispatch is an instant communications capability along the lines of a Walkie-talkie,
provided by iDEN technology Motorola. This service is sometimes called push-to-talk
(PTT), direct connect (DC) or radio dispatch service. The Dispatch service will be
available in a small, easy to use, handset that is the same size as a standard GSM
phone but with considerably more functionality. Communications are possible in a
one-to-one (Private Call) or one-to-many (Group Call/Conference) format. It is
specially targeted toward Business and Government Users.

Customers will be able also to make Push To Talk calls with other iDEN users around
the world if they subscribe for international Push To Talk (iPTT) facility. The iPTT
will be available with Jordan and eventually will include other iDEN networks around
the world.

There are Twelve (12) plans to provide this service (Plan 1 to Plan 12) listed as
follows:
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Plan 12 (Bravo 155)

Activation Fee SR. 50.00

Monthly Fee (Unlimited Access) SR. 155.00

Private Call per Minute "in fleet and cross fleet" Unlimited/Included
Group Call Per Minute Unlimited/ Included
Bundled Cellular Minutes on-net Unlimited/ Included
Bundled cellular minutes off-net 100 minutes

Note 1: Monthly Fees includes Dispatch and Cellular both
Note 2: Charging is per second basis for Dispatch private or Group Calls with 6 seconds additional time channel
reservation for call termination.
Note 3: Activation fee is subject to volume discount: 10-49 subscribers SR. 10 Discount per line
50-99 subscribers SR. 20 Discount per line; 100-199 subscribers SR. 30 Discount per line
200 and above SR. 40 Discount per line
Note 4: All rate plans will get discounts on handset with one year commitment dependent on number of lines. All
handsets will be soled with no margin and subject to market development.
Note 5: For International push-to-talk facility (Limited access) a monthly fee of 10 SR per month is added to any of the
plans(1 to 10}, And the price per minute for the International Push To Talk is 60% of the Existing Approved Al
Jawal International Retail Peak rate per minute.
Note 6: The international Push to Talk is an optional feature that is only added based on the subscriber request
Note 7 : Allows the customer to add the monthly unlimited iPTT service to any of the rate plans he's subscribing to at a
Fixed cost of SR 100 per month (see plan! ).
Note 8 : This rate plan will be offered to customers only on annual contracts. Costumers cannot buy this rate plan on a

monthly or temporary basis.
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