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ID # Indicator Title Indicator definition Unit 
Source of 

collection 

Public / 

private 

(CITC use 

only) 

Calculation 

method 

S34 

Availability of new or 

additional telephone 

lines 

This indicators measures 

the easiness of obtaining a 

new or additional 

telephone line 

% 

Household/ 

Individuals, 

businesses, and 

government 

Public N/A 

  ���� ���#�����#	�:  

ID # Indicator Title 
Indicator 

definition 
Unit 

Source of 

collection 

Public / 

private (CITC 

use only) 

Calculatio

n method 

Additional 

Comment 

S34 

Indicator Title: Does 
not reflect Indicator 
definition. Suggestion 
to change title to: 
“Easiness to obtain 
new or additional 
telephone line” 

-- -- -- -- -- 

To make survey 

more feasible and 

less lengthy, this 

indicator should be 

measured once 

every 3 years. 
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ID # Indicator Title Indicator definition Unit 
Source of 

collection 

Public / 

private (CITC 

use only) 

Calculation 

method 

C35 SMS sent 

Total number of mobile 

Short Message Service 

(SMS) sent, both to 

national and international 

destinations. 

Quantitati

ve 

 Service 

Operator 
 Public 

This is 

calculated by 

obtaining the 

number of 

mobile SMS 

sent 
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ID # Indicator Title 
Indicator 

definition 
Unit 

Source of 

collection 

Public / 

private 

(CITC use 

only) 

Calculation 

method 

Additional 

Comment 

C35 

Suggestion to change 
title to “Number of 

SMS sent” 

 

Definition 

should 

include time 

frame “one 

year” 

-- -- -- 

Calculation 

method 

should also 

include 

time frame 

“SMS sent 

over one 

year” 

Though the 

definition should 

include “one year” 

time frame, this 

indicator can be 

provided by 

operators on a 

quarterly manner. 

The final value of 

the indicator will 

then be the 

summation of all 

year quarters. 

  

  
  
  
  
  
  
  
  
  
  
  
 


