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Study reveals Internet and Computer Usage among Saudis

A recent study by the Saudi Communications and Information Technology
Commission reveals more citizens are adopting computer and internet
usage. The 2009 study covered the uses of the internet in five Major sectors
in the Kingdom: governmental, business, education, health and individual.

The study showed that during
the past years, KSA residents
have made steady progress in
adopting computers. The
government’s promotion and
the availability of affordable
computers have lead to an in-
crease in computer penetration
rates among individuals, which
has steadily increased by 10%
in the past three years. Penetra-
tion in 2007 was 43% and by
2009 rested at 53%. Computer
users typically do such activi-
ties as surfing the internet, stor-
ing documents and for general
entertainment i.e. playing
games, watching movies, etc

51%
49%
43%
2007 2008 2009

Computer Penetration

According to the research,
broadband has also made a sig-
nificant impact on those fg-
ures. Consumers primarily
moved away from dial up con-
nections (which accounted for
44% of all internet users in
2007) and is now down to only
4% in 2009. Broadband connec-
tions have increased from 50%
in 2007 to 96% in 2009. Among
other findings, the study
showed that computer owner-
ship among business establish-
ments in the Kingdom has
moved up from 76% in 2007 to
82% in 2009.
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Most of the medium and large
establishments have computer
penetration of 91% and 93% re-
spectively. Even though owner-
ship is still mostly desktop ma-
chines, it is important to note
that laptop ownership in busi-
ness establishments has in-
creased significantly from 37%
in 2007 to 55% in 2009. The
study indicated almost all edu-
cational institutions use com-
puters. Laptop penetration has
significantly increased for col-
leges and universities from
50% in 2007 to 79% in 2009.
However, this increase has not
been as evident at primary to
secondary educational
levels,.For health institutions
in the Kingdom, the share of
employees (nurses, doctors and
administration staff) using com-
puters and the internet has
also increased over the period.
The highest increase of adop-
tion was found to be by nurses,,
up from 5% in 2007 to 14% in
2009. Nurses use the computer

m Deskiop/Laptop

and the internet mainly for up-
dating patient file databases. In-
ternet penetration in health in-
stitutions has moved from 37%
in 2007 to 63% in 2009, which
1S a significant increase that
translates to more activities
being implemented online.
Mainly users’ online activities
are to communicate with other
institutions in the Kingdom and
to communicate with patients.
The governmental sector has
shown computer penetration
rates as high as 97% and most
employees have access to the
internet. 35% of governmental
offices have laptops, and inter-
net penetration among those of-
fices has increased from 65% in
2007 to 73% in 2009.

This is the third consecutive
year the Communications and
Information Technology Com-
mission has conducted such a
study. For more details, the
complete study is available at
the CITC website
www.citc.gov.sa.
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48.6 million mobile subscriptions and 11 million internet
users in K. S. A by Q3 2010

Mobile subscriptions grew to around 48.6 million by
the end of Q3 2010. The Compound Annual Growth
Rate (CAGR) for the last eight years is around 43%. By
the end of Q3 2010, mobile penetration in Saudi Arabia
reaching 176 %. Prepaid subscriptions constitute the
majority (85%) of all mobile subscriptions, in line with
a trend seen in similar markets around the world.
Fixed telephone lines stood at 4.3 million by Q3 2010,
of which about three-fourths (around 3.2 million) were
residential lines. This represents a household teleden-
sity of about 68%. The entire population’s teledensity
is around 15.6% or 158 telephone lines for every 1000
inhabitants.

The number of Internet users grew from around 1 mil-
lion in 2001 to an estimated 11.2 million at the end of
Q3 2010. This corresponds to a CAGR of around 33%
over the eight years period (2001-2009). Internet pen-
etration increased to 41% of the population by the end
of Q3 2010. This rapid growth of internet users in
Saudi Arabia can be attributed to an increase in public
awareness, growth of broadband availability, decreas-
ing costs of personal computers and internet service
subscriptions, and the increasing usefulness of online
content. Usefulness can be depicted as the increased
availability of local content, Arabic language sites, and
various e-services (i.e. online banking, e-commerce,
and e-government applications, etc).

Notes:

1) For years 2001-2006: CITC estimates based on re-
ported Internet connections (dial-up and broadband).
2) 2007 ,2008 and 2009: Based on the results of two
major field surveys of the Internet market commis-
sioned by CITC.

3) H1 2010: CITC estimate (projection) based on the
results of the two field surveys of 2007 and 2008.
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Broadband with 3.4 million subscriptions by the end of Q3 2010

Broadband subscriptions
have grown rapidly in the last
five years. In 2005, subscrib-
ers totaled around 64,000,
but by the end of Q3 2010,
have breached over 3.4 mil-
lion. Current broadband pen-
etration rates stand at
around 12.2 % of the popula-
tion. Around a third of all
Saudi households have a
broadband connection. At the
end of Q3 2010, household
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broadband penetration stood at
around 35%, assuming that 80% of
wireline broadband connections and
25% of wireless broadband subscrip-
tions are for residential use. The re-
maining totals are either for busi-
ness or individual use only. Broad-
band household penetration is a rel-
evant indicator of just how many citi-
zens have online access, as a home’s
single broadband connection pro-
vides all members of a household
access to the internet.

Broadband Subscriptions (Million)
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