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Sandi Telecom

Type: General Tariff
20.1.1 POSTPAID SERVICE
- [nstaflation
Basic, Silver, Gold or Family Plan, each
Twin line
- Monthly Subscription !

Basic Plan (bundled minutes mcluded=0)
Silver Plan (bundled minutes included = 10C)
Gold Plan (bundled minutes included= 400)
Family Plan (bundled minutes inciuded= 0)
Twin Line

- Dual SIM Card (second SlMca:df, per month
SIM Card (one time charge)

:‘1‘

Effective Date:

Status: Proposed

SR 100

Second line is the lower of SR 200
or 30% of main line installation
rate

SR 60

SR 100

SR 200

SR 350

Basic Plan rate less SR 30 for the
second line

SR4
SR 100

Approved:
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Type: General Tariff

20.12 MOBILE CALL CHARGES

- Local and National Calls, to mobile or PSTN, hilled cn a per second basis

Basic plan
Silver plan
Gold plan
Family plan

Peak rate applies Sat - Wed, 9 am to 11 pm

- Off-peak rate applies at all other times including the entire weekend
and 72 hour pericd beginning on the 29® of Ramadan and 9% of Dhul

Hijjah

-- Calls to emergency numbers and Saudi Telecom service numbers

- Calls to satellite mobile service, billed on a per second basis

- To Globalstar telephones
- To Thuraya telephones

- International Calils *
- Directory Inquiry (905) service
- Voice Mail Calls

To store or retrieve a message

- Call to pagers

- Calls to Time Inquiry service

- SMS (Short Message Service)
- Local and National, per message
- International, per message
To satellite mobile (Thuraya), per message
SMS confirmaticn, per message

- International Roaming

Calls made by STC subscriber roaming in other
network.

Calls received by STC subscriber
while roaming in other networks

Eiffective Date: 29/01/14241°
01/04/2003G

Status; Final
Peak rate Off-peak
Per minute per minute
SR 0.50 SR 0.40
SR 0.40 SR 040
SR 0.35 SR0.35
SR 0.50 SR 040
No charge
SR 1.50 per minute
SR 4.70 per minute

Same rate as for telephone service

Regular Aljawal tariff according to
subscriber plan but 2 minimum of
SR 11is charged

Regular mobile charges

SR 0.25 for the first 20 seconds;
additicnal seconds charged at
the regular mobile charges

Regular mobile call charges

SR 0.30
SR 0.70
Same rate as SMS International
SR 0.10

Tariff for other network plus cther
petwork visitor charge plus 15%

International call tariff plus 13%

Approved: 25/11/1423H
28/01/2003G

s~ PN



Saudi Telecom

Type: General Tariff

- ABWAB Premium SMS based information service, per message
{maximum charge of 4 messages per information request)

- Facsimile Service
Monthly subscription
Facsimile calls

U
- i

- WAP (Wireless Access Protocol) / Data Service
Monthly subscription
WAP Calls
Peak
Off-peak
Data Calls

- Internet Calls (360 prefix) *

* must be a subscriber to Data Service

- Internet over GPRS
Monthly Subscription- 0 Mb included
- 10 Mb included
2 - 25 Mb included

Price /Mb peak * - in excess of base amount
Price /Mb off peak * - in excess of base amount

* Same as mobile peak / off peak times
- Calls to Support Number
902 - IVR bill request, bill period

Fax bill request, (first page of bill only)
SMS bill request. per message ( 2 way)

Effective Date:

Status: Proposed

SR Q.75

SR 15
Regular mobile charges

SR 20

SR 0.50 per minute
SR 0.30 per minute
Regular mobile charges

Regular mobile charges

SR 20
SR 30
SR 70
SR 3
SK 4

10 calls free then SR 1/call
SR 1/ request
SR 0.60

Approved:
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Saudi Telecom

Type: General Tariff

20.13 MISCELLANEOUS

Effective Date:

Call Barring, monthly

Change/replacsment of SIM card, each

Change of mobile telephone number, each
Add/delete/change Family Plan outgoing mumber(s), each
Line transfer 10 another customer, each

Reconnection after discornection based on customer request
Annual International Roaming subscription

Reactivation fess, each

Call Divert

Reinstatement of line after disconnection due

to nen payment , each

Calls to 700 Service

Additional Bill Request, each

Absent Clip Service, monthly

Stamus: Proposed

SR 8
SR 100
SR 100
SR 30
SR 30
SR 40
SR 100
SR 100

Regular mobile charges

SR 50
Same as PSTN
SR 10

SR 4



Saudi Telecom

Type: General Tariff

20.1.4 PREPAID CARD SERVICE (SAWA)

- Initial card (2 month maximum usage time limit,

Status: Proposed

15 day grace period, incl. 167 local/national mts) SR 200
- Recharge cards
1 month validity (incl. 83 local/national mis) SR 100
2 month validity (incl-167lccal/national mts) SR 200
- Calls, Eﬂled on a per second basis
Local and National (all times, per minute) SR 1.20
International See Appendix 20.1.4
SMS
Local and National, per message SR 030
International, per message SR 0.70
To satellite mobile (Thuraya), per message Same rate as SMS International
- Prepaid to Postpaid upgraded per SIM, one time SR 100
Gy
P
Effective Date: Approved:
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Saudi Telecom
Type: General Tarit
20.1.6 MOBILE BUSINESS SERVICES

SMS Bulk Messages (valid for 1 year):
100,000 messages, each message
300,000 messages, each message
1,000,000 messages, each message
2,000,000 messages, each message
5,000,000 messages, each message

Closed User Group Calling Service
5-10 users, per users per month
11-20 users, per users per month
over 20 users per users, per month

Flest Management Service
SIM Card (one time charge/card)
Monthly Subscription / SIM Card
SMS message charges

mwemmmmﬁﬁﬂemmmmm
(Do not apply to other discounted service packages)

31-150 lines, per bill pericd

151-5C0 lines, per bill pericd

over 500 lines, per bill peried

Effective Date:

Status: Proposed

SR 022
SR020 -
SRQ.IS .
SR Q.12
SR 0.09

SR 10
SR 8
SR4

SR 100

"SR40
‘Sarpe as Buik SMS Rates

2%

3%
5%

Approved:




